
Yes. If they don’t want their parent to know about a visit, this
information should be kept private

Encourage the young person to speak to their parents, if you think it is
safe to do so

If you are concerned about their safety, you may share information 
 

      with other professionals 
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They can make an appointment with a GP at any age

From 16 they can access GP online services, where they
can book & cancel appointments, see test results and
order repeat medications 

From 16 years, parents should only make, change or
cancel appointments if the young person has agreed
(consent)

When can they make their own appointment?
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At any age

Everything they tell you should stay confidential unless they
give permission to share or their safety is at risk

You should tell the young person before sharing any
information  about them

Can their parents still help them after the age of 16 (e.g.
book or accompany them to appointments)?

Yes, from 16 it’s their choice how much their parents are involved

Before 16 years, a young person can independently consent to
treatment, if you (their healthcare professional) feel that they have a
good understanding of the situation (competence)

After 16 consent can only be overruled in exceptional circumstances

When can young people make health decisions?

When can they see a healthcare professional
(doctor/nurse) on their own?
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Can they see a doctor/visit a clinic without their parents
being told? 

When can they use a pharmacy independently?
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From 16 years old they can collect their own
prescriptions and can buy over the counter medications

Under 16 years they can sometimes collect prescriptions
but this is situation-specific

How the NHS works for
young people
For Healthcare Professionals...
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https://www.nhs.uk/conditions/consent-to-treatment/children/
https://www.mind.org.uk/information-support/for-children-and-young-people/understanding-confidentiality/#WhatIsConfidentiality
https://learning.nspcc.org.uk/child-protection-system/gillick-competence-fraser-guidelines
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Dedicate time to see young people alone for the whole or
part of the appointment. Take cultural beliefs of the family into
consideration, how can you help the young person and their
parents to feel comfortable with the transition?

Some young people feel more comfortable speaking about
sensitive topics like mental or sexual health when their parents
are not in the room - remember the HEADSSS assessment 

Be aware of your body language, always make eye contact
and talk to the young person. Think about the room layout,
position your chair to face the young person 

If the parent/carer is in the room outline how the appointment
will run e.g. the young person will talk uninterrupted first, then
discussion together, then you'll see them alone

Check the young person has understood what you have
discussed

Consider if a chaperone is required 

Ask the young person if they want their healthcare
documentation to be addressed to them and/or their
parent/carer, include useful resources if possible

Encourage young people to share their healthcare decisions
with someone they trust 

Some young people find it helpful to write down their
concerns and questions, or make a diary of their symptoms,
to bring to their appointment

Ask young people to give feedback on their experience

Encourage young people to keep the contact details for their
GP, school nurse and other healthcare professionals and a
reminder of appointments in their phone

If there is not time to cover everything book in a follow up
appointment 

As a young person, can you
share an example of when
healthcare has worked well for
you?
“My occupational therapist is
amazing! She listens to me and
looks at me as a person” 

Anon, 16 years old
 

Tips from other healthcare
professionals...

Created by Connecting Care for Children. With special thanks to
Hanan and Kiera Ghouniem. Please email imperial.cc4c@nhs.net
if you would like to adapt this resource.

https://www.cc4c.imperial.nhs.uk/-/media/cc4c/documents/heeadsss--7-min-teaching.pptx?rev=3245a37cbaeb49e7965e11443e685cf6&sc_lang=en&hash=57633CD44165543F44B8FC13AD272367
https://www.cqc.org.uk/guidance-providers/gps/gp-mythbuster-15-chaperones
mailto:imperial.cc4c@nhs.net

